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An evening event at the Washington Lodging Association's Annual Convention

October 3 at Tulalip Resort Casino and Spa
AWARDS CATEGORIES

Please join WLA in taking this opportunity to showcase the accomplishments of those on your team who have made outstanding contributions to the success of your WLA member property by entering them in our 13th Annual Stars of the Industry Awards Program. 

GOOD EARTHKEEPING 
The Good Earthkeeping Award recognizes lodging properties that have developed a culture toward integrating superior environmental management practices that improve everyday operations and the bottom line, while maintaining quality service and meeting guest expectations. Winning applications will clearly show the organization’s commitment to achieve superior environmental success in two or more of the following areas: energy conservation, solid waste reduction, effluents and emissions, water conservation, purchasing and business issues (e.g., guest demands, community issues, land use and development, training and policy).

PRISM 
The Prism Award for diversity recognizes the programs, initiatives and corporate culture that lead to an environment of inclusion amongst all employees and/or guests, regardless of race, gender, creed or physical ability. Proven diversity outreach in terms of marketing, hiring, retaining and promoting is equally as important as overcoming intangible barriers that lead to overall guest and employee satisfaction and recognition.

SPECIAL EVENTS (one time and ongoing) 
Two awards will be given for programs or campaigns that demonstrate a creative approach to scheduled events, anniversaries, charity events, holidays or special publicity events. One award is given to a one-time event and one award is given to ongoing events; no designation for size of property.

THE RISING STAR AWARD

The Rising Star Award  recognizes an outstanding individual for their exceptional efforts to serve and enhance the experience of the traveling public. Nominees are new to the industry and/or to their position and embody the essence of hospitality; translating this to both the internal and external customer on a consistent basis, and demonstrate outstanding growth potential in the hospitality field.

- more –

THE OUTSTANDING LODGING EMPLOYEE OF THE YEAR AWARD 
The Outstanding Lodging Employee of the Year Award gives WLA member lodging properties the chance to recognize the exemplary professionalism and exceptional service demonstrated by non-management employees.  Nominees are judged on performance that goes above and beyond normal job responsibilities, with outstanding and unusual service to the property, to the guests and/or to the community.  

THE OUTSTANDING MANAGER OF THE YEAR AWARD

The Outstanding Manager of the Year Award gives WLA member lodging properties the chance to recognize the exemplary professionalism and exceptional service of a supervisory employee.  Nominees are judged on outstanding and unusual service to the property, to the guests and/or to the community.  

THE GENERAL MANAGER OF THE YEAR AWARD

The General Manager of the Year Award honors a general manager of a WLA member property who has demonstrated outstanding professionalism and extraordinary leadership in their property, in the Association, the community and/or the industry.  


COMMUNITY SERVICE AWARD

The Community Service Award is given in recognition of programs that provide outstanding and extraordinary service, demonstrating that the individual property or chain is a leader in their community.  Examples of Community Service Award winners have included campaigns to benefit local or national service organizations or charities; service to the community through a special project; and cooperative and responsive efforts with community groups for the benefit of the community.


OUTSTANDING PROPERTY OF THE YEAR AWARD

The Outstanding Property of the Year Award recognizes a member property that has demonstrated extraordinary professionalism and leadership by actively participating in the Association, community and/or the industry. This award recognizes the entire team’s effort, their dedication to outstanding service and their overall commitment to excellence.
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OFFICIAL ENTRY FORM


Please refer to the Awards Categories to determine the category(ies) you will enter.  
Complete this page and page two of this entry form for each entry you are submitting.  

Deadline for submission is Wednesday, August 31, 2011.
Employee Awards

· Rising Star of the Year 
(
· Outstanding Lodging Employee of the Year 
(
· Outstanding Manager of the Year 
(
· Outstanding General Manager of the Year 
(
CHECK ONE TYPE OF PROPERTY:

· Limited Service Property  
(
· Full Service Property 
(
Lodging Property Achievement Awards

· Community Service
(
· Outstanding Property of the Year
(
· Good Earthkeeping
(
· Prism (Diversity)
(
· Special Events (one time and ongoing)
(
CHECK ONE TYPE OF PROPERTY:

· Limited Service Property  
(
· Full Service Property 
(
- more –

Official Entry Form

Page Two

Nominee Name:











Title:













Company/Individual Property:









Address:  












City: 






State: 

Zip Code:  



Telephone: 




Fax:  







Email:  











Name of Person Submitting Entry:











Title:














Company/Individual Property:









Address:  











City: 





State: 

 Zip Code: 




Telephone: 




Fax: 







Email:  











Please describe why this nominee, program or property should receive the award you indicated;  provide a full description; use specific examples and provide as much information as possible.  Include supporting documents and materials. Submit any materials that substantiate the award entry, guest comment cards and letters, news clippings and other documentation (e.g., company newsletters, news releases, booklets) for the judges’ consideration, but please don't send video and audio clips, as they won't be accepted. Materials will become the property of the Washington Lodging Association, and will not be returned.  Categories with less than three nominations may not be awarded.
Deadline for entry is Wednesday, August 31, 2011.  Please email this entry form with supporting materials to info@WAlodging.org; fax to 206-306-1006; or mail to Washington Lodging Association, 
13540 Linden Ave. N., Seattle, WA 98133.  Questions?  Call WLA toll free 877-906-1001

